
TIC’s NEW BRANCH IN PHENIX CITY IS NOW OPEN 
Facility has been converted to innovative dialogue banking design 

 
 
May 24, 2010 – Columbus, Ga. – TIC Federal Credit Union’s first branch in Alabama is now 
open. The newly renovated facility is located on Highway 280 in Phenix City in front of Wal-
Mart. 
           “The opening of our first Alabama branch is an exciting time in the history of our credit 
union,” said Janet 
Davis, President and 
CEO. “We are proud 
to be able to offer 
even more 
convenience for our 
members who live in 
the Phenix City and 
Smiths Station 
communities. We are 
confident that our 
experience and 
service-based culture 
will resonate with 
citizens in the local 
communities.” 

TIC purchased 
the branch from Five 
Star Credit Union in September of last year. The branch had been closed so that it could be 
converted to TIC’s innovative dialogue banking design. In addition to completely renovating the 
inside of the facility, the credit union also constructed a three-lane drive-thru with an ATM. 
            The branch hours are Monday – Friday from 9:30 a.m. – 5:30 p.m. and on Saturday from 
9 a.m. to noon. The drive-thru hours are 9 a.m. – 6 p.m. Monday - Friday and 9 a.m. to noon on 
Saturday. 
            The public is invited to drop by anytime during business hours for a cup of Starbuck’s 
coffee and a tour of the branch. 
  
About TIC Federal Credit Union 

TIC Federal Credit Union was chartered by the Bureau of Federal Credit Unions in 
March of 1956. The charter was initiated by the civilian employees at Fort Benning. In July 
2005, TIC received its community charter, allowing service to members in seven counties in 
Alabama and Georgia.  Anyone who lives, works, worships, volunteers or attends school in the 
following counties are eligible to join:  Muscogee, Chattahoochee, Harris and Marion Counties 
in Georgia and Lee, Russell, and Macon Counties in Alabama. 
 


