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Robins Federal teams with MShift for Mobile Banking

Warner Robins, GA. — Recently,
Robins Federal Credit Union o k
partnered with MShift to provide their = . Bcn In
members with a free Mobile Banking ] i b
solution. This new Mobile Banking
product offers Robins Federal
members a browser based option, as
well as a text message option. In 3
months time Robins Federal already

has close to 4,000 Mobile Banking
users.
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‘Marketing the new product through Mg 4% arel be
has definitely helped increase users. emeredfg:il;w“pincén_e of the
Roblns_ Federa! started with a 4 week NerR il
campaign that included a TV PHONE (Sl & MONT L&
commercial, online advertising, and WL A

Billboards. Robins Federal even NEW GELL PHONE
partnered with their local news e
affiliate 13 WMAZ to put an ad for

their Mobile Banking product on 13

WMAZ's new mobile news site. An e _ | With Robins Fedl: Baikin
additional 7 WEEkS were added to the youl san use yout cell phone of PDlllto:?or?pdk_ete.allof yaur netmal firansial
TV and online marketing campaign in S Al
hopes that it will continue the AL = D
increase of members using this new “
service The campaign also included v o o -~
. . Soun ransackion =1

a member incentive. All new users G il Funde P
were automatically entered to win. . . ;

A N 3 3 U SECUTE BCCESS SEMVers make it easy far you manage your finances at the tauch
The winner won their choice of either of @ button. Legon to today!
a new cell phone, or Robins Federal R P R e P e Eeea i S

would pay their cell phone bill for 6
months (up to $100 per month.)

Dee Dee C6té, Vice President of Administration said, “Offering a mobile interface for our
members was the next logical addition to our product line. We try to keep up with the changing
trends in technology, and do our best to offer our members products and services that will be
convenient for them and cater to their busy lifestyles.”

A Note to the Editor: Robins Federal Credit Union is a not-for-profit cooperative financial service
provider with seventeen branches throughout Georgia. Robins Federal currently provides
financial services to over 131,000 members and assets exceeding $1.2 billion.
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